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REARERE 151 H b A—(ERGFHIRTE © T SRR red tape ERGE
— (@ ATTH TR - TR E R —E AT R - RG4S R M ELS
s 7 FAHEGR red tape FEEEMRFERATTIIRE > (HEEATHREEA " 2RE
%, (B8 BETFER > EERHCERAERKIRENEE) A/YE
> TMAEGH BRI AGER © T RMATTER XXX Him > S Ers
M - TE(EE R T DO MR TR - INEE XXX g2 ? HEER - H
AibR T AR EhH% (public service motivation, PSM) ISk » fEZ UL red tape
T o AEREK - red tape MEZ AT FHE - BEAITHVZ LBUTTRMERE -
R BB 2SR ANEUT T EfRaERE, -

AL > GLE red tape (B ER - HHEIREEAT AT ? EAFHFEWE ?

EREK > HEEAZEN "HE ) IAERY > EHEEE LLHERERE
Bozeman 25 AR G B A 2T 0 Lo B — {18 a4 - SEARIE TN E R AR
red tape WZEIVHEAE o (HZ2E AR FREANE  HRENZEIHITE R4l
Tl F AR TVERITAEE red tape SKEE EARAYSE A

Jei B — A5 0 S5 EERHYG - Bozeman B Feeney HLBHLG T red tape
B EAVEDE - EEER rules ~ formal rules ~ red tape 7 [HIFY—LE725E o DUATHAKY
SRR - J9A N&sf “beneficia red tape” IEFEAYFIR - I red tape )7 f5—TEiR
#E (pathology ) - formal rules = formalization AIliE AR - HE —HSHITEE
H— RN S E A SCE - 4l Kaufmann B Feeney (2012) - BEfIA T EE
—F o fEEERXES - fh{fTl&E 5 formalization i red tape 41T -

Formalization is the extent to which rules, procedures, instructions, and
communications are written.

Red tape is burdensome rules and procedures that have negative effects on the
org function.

BRI ER UL I Bozeman fi¢ 1993 - DUKHVESR - [T HL R EFEAE
HYEE & - W AT DIFF R E 2R - BRI FIEZEHE —R RS
HISCE AL T — (BB EE RS - TS (B T RE B ARV ST E i i —(E R - fEH M
2 formalization 1 red tape 73BT - H—{EETZFEHUAIE formalization » Z41&H
T TAHERGERS ) VR - BEEH - HEEHEAVEEENE red tape R EIETL
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TEAHAREEREDLIL - SR tiE (& B8 — (W& T EAEE - E50H TERMER
SN A AR = PR - SHE - > formalization 1 red tape A E[EFRAEE—BE R
o '#iES T TIERRE , > HOEE—BEEE—E0 formal rules > H5—{EN bad
formal rules - &jE N 4HARAEEAVEIRE (Rainey, 2009) - % - Al T IFHE EHERE
Fp | Zkfr&E formalization » i fiE A& H 7 rules and regulations HY =T EH @ BHHE
HyE & formaization » FeiiRIEZ L FHAR—ARAHERE RV CEZE T > 40 Organ
B Greene (1981) -

RIBEAE F FBIE =5 - red tape JEZ 7y HITERERYBLAEHYAER R - HEaYER
0 R —(EE AT - E O WIEE 0 (1) rules born bad (rule-inception red
tape) ; (2) rules gone bad (rule-evolved red tape) (Bozeman, 1993) - tiiE
st 0 AL red tape 24 N AKELE By T EHEIERVIEHIRRATERY - A LA RGN $5HY
formal rules » 1&ACR Folp 22 84 ~ ST ~ HARCCE SR T red tape - (540
GHEAE 62-68 HATRMGHAYIHT - AEEBRHYEE WL/ EEE D b - 14
HIRER - SRR E 2 HE A red tape 5S> BIE NS ~ FHE - FIEREGA - 8
HEE

R > Bozeman £ Feeney BH#aiks red tape B E RS HLS - €5 PSM »
WA UNEM T —EREHVE U - 515 red tape FYRKR B2 - W Riw
B FEA > B 1990 AEDIRTHYSCEE (R A RS2 4 red tape Bl formalization JE7E—
FE)  HT K red tape YT R NIHER € % (E B E (eg. NASP and
GDOT ) 1y GRT (generd red tape) scae - #| [ 715 - FLEt red tape Fl
contracting Jz performance {i{({[El45 & - FoEE MG EVE R » S 4lie 28 A i -
AIDLERGE red tape Y —{E/ N7y 29T - BORRIASEIUE » D2 A A i H BT
R—5 > LHEMERESBAE—EA KIS » BrAIRA 2071044 - ¥ contracting B4
performance 45 B ERE A D2 fEREI AR 2 Bl - ERHEANEELE - AlER
AR R B B A

e —E R =AY red tape IR (DR —EANEL - BMIFENE
Bozeman F—{EEH#EAVEIRKE red tape - 2 ZFHEm LA B AR o N AEEF
& S EE A SRR R oM E 25 - E X red tape 155/ DA EREE formal rules LTS
red tape (Y - B HNHEERIRIFHEEZE - BUIBIENENRIG - DIEERER
"HEREEHECEE o EERETIEH ARG - 54 BERE—EE AR
#C AEEE HFRPH SIS red tape #55L good formal rules e Fy(fEE ? H
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 red tape B —{E{R TEIAVEPY - 2(E AR > ShE—(E AR - FTHEEL
7 o EESETIIEE A GRS SR T 0 R i A —E SR AT DL o BRI
REEIBRTE RN, - — BRI AR - S—(EEE AT L RS
FELEAE FRZIER - IR AN (LHZGRERBEEINEA - G3) g85E
TEHAIY red tape > [EEFFRHA T ~ EIE T LR « NEEE SR A SR AL AI4ERS
PRATHEE &R > e B SIS 2 good rule - S5 F Bozeman {ERHIGILER
HIREE > FEZ 2 AR B — L Lh iR V) BRI BV S A2k i & red tape > fLAYEE4:
Sanjay Pandey f£ NASP-IV T} > tERFMHERIRTE (p. 138) FZIERES T
OB EEERAYIE &L (sociaization) F1EFERAR (self persuasion) FH5: - W1
OV I SR T DAL > AOERARER THIRNG S > AMEHEFUE > HEAET -
formalization £ red tape FLAEFRAMIHY LIRS AL | - BWHEIEIERE - TR
5t 5y formalization £ red tape » ZA%HARENIE red tape (B ZFIEH LA ?

AR DR EAEAE © formaization ARG HLE—E A Y] > —E1 red
tape - —EBIFEFIEZE  (procedural justice) - BEAE[E—{EIFREIES b - — T HITES
FIEANEd - BERER » BT HAREZ M 2ZEGE - EMPEA-AHSRREE -
I E CHEN—E5 R - ANEERCEE S AR ERNEE A
TTHET ~ M hfEZE ~ DL MEEEEE - SNER B RENEE - EMERERZEELE R
EF R E CARRBINETERESE - B2 BUaAMER RS ERMG R R
HYER SR - HfEf 5 ELASHE HEAMER N - (H2BETA Bozeman Firsf » (F{rBI=CAIRE R
HAHEERAEER EEYE (p. 38) » EMEE THEMG - Frll > HE®
Bozeman {EAE PR HAVEURG - FRa0F BIHZE FIE0K red tape AU E - R a05e[El
FHES > iy formalization » A& LETEm BTG 2 T > SO MEEREE(E 2
T B formal rules ELGE red tape -

5 = Bi% FHIEETUREN SRR (5 - 2B LIFSE red tape HYERE AT DL IR 255
R (EEE - (B s SRR — s T A RO BEE VAN E -
B E A EHERIRAIRE - BARY SR > BLA A S5 K red tape HYEVAIE PSM
SR ~ BARHE red tape & PSM MR (Moynihan & Pandey, 2007; Scott & Pandey,
2005) - HEfER{GEAFE AL > B I T FE A RIS 2 red tape iY— (&L
HEfE o PR EENESERAENE—EF BN S B TEEA - T T Ewm
T o HERUE(ERE - vRE TR LI YA > 40 Smultaneous equation
modeling {5 72 i & =) PR SR RE A L Y A= MERYRTRE (Moon & Bretschneiber, 2002,
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Pandey & Welch, 2005) - {HEEfEHEAERE AT ESLIR/ DR - H
F o R — S BT IR E R ERVAH B B - 5L (alienation) HYMIE - B
I TAF I A BAH AV B Rk & - BARRER R R Y S Ll Ay £ B PR
H (Pandey & Kingsley, 2000) - 48> - S — Rt HIHIIR e BB
AT

BAR/NFHEEAYSER ) > Bozeman i Feeney &30 %] red tape HYMIE —H
DAAREB QIR Fa B R0 AN RS - (R 1R e AR A (B RTRE - E48 > WRIAT
it > red tape ASKELE FEEOERVERPE - A Al ge MAFERIRI K &2 - HRERR At E
(PRI E Y E S R AR - FRER R Pt t4E/ ) red tape FTfE bR HilE 2 (E
NEERVAEDE - ARy red tape REZEHERNVARBRIMIFERAS EEZE - Rtz
Gh > FRAESELE red tape HYHIE > BA MR - £ —Haidn S
formalization [fij7F red tape ;, » S5—{EFLEL L ERERHY— LR {7 B RENIAE red tape HY
e - HEEFHINYSCRNT - Bozeman Bl Scott (1996) #ixi %] red tape 1Y EFE LN
JAfLEE AHY frustration 1 vexation - BAHZE—(E & T X HETTE—({ER AN E

EBHBEAR - A0t —EER R R S EDHE - BETERERENE red
tape 1Y{FAE °

mi% » ANERREEEEMTE TS - CHAAHSE red tape IVEEE > L EF
data driven YR - SRR AEEFIRSGEEMEFR - 2B MEEEEHER
TR RIFHEBZORITT red tape » LENERUIEE 2 —(HEHRE - H4%(E
NIEIEETHAY red tape 58 » (Hi2) 2 5% (88 S iz O E S » Bl Bozeman ELZEF EEEHY
EEEEE (CREEE formalization  red tape 572 red tape & formalization) o 2
BEMLHZ LR N ZE(EEE R AR B EBEZ IR » SRR —E T
#HE R AR -

7 BARRBEARTZ(TENEL S EEH M 2 (F - BERES Bozeman 11y
HiA All Organizations Are Public » fFEE G EVELEEE /N R AR « N3 > FRIRHE
B EEN2EM - LTHENE R ABEBEEN 7 R E ARSI
#E red tape - ZE{E{E Y TS TTE 2 R —(EEERE -
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